THE CARE GROUFP

Mission Statement.

At Glentworth House we strive to continuously improve every aspect of the services that
we provide to our elderly client group to offer good quality of life and health. We achieve
this by listening to the views of the residents and their families, and then providing a
consistent and competent service accordingly. We are committed to providing services that
our residents want whilst taking into account risks and hazards to ensure the environment is
safe and comfortable.

Aims & Objectives.

® To provide the correct level of nursing care for each individual in a professional
manner within a warm and friendly environment

® To maintain the dignity and individuality of those within our care to help promote
their quality of life
To have cultural, religious and sexual needs respected

® To provide a nutritious, healthy and varied diet within the clients personal
requirements

® To provide medical treatment as prescribed by each individuals General Practitioner

® To provide support facilities by an appropriately qualified professional as and when
required

® To involve all individuals in decisions affecting their personal care and provide day to
day care appropriate to their individual needs

® To provide regular social, occupational and leisure activities for those individuals
wishing to participate

® To provide both opportunity and encouragement in the pursuance of life outside
Glentworth House

® To provide when necessary support for friends and relatives

® To provide ongoing training for all staff, and encourage personnel development of all
staff

® To collect information from our residents in order to effectively plan for the future
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